/o\ Point to Your Language

ATTENTION: If you speak [language], language assistance servcies, free of charge, are available to you.
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@%wmfm Burmese Francais French | Hmoob Hmong
. . O @ o o
American Sign Language (ASL) DRQYOf$ '\39&73“’9@ Llef?m@(m"film&m 923003 ATTENTION : Si vous parlez francais, des services LUS CEEV: Yog tias koj hais lus Hmoob, muaj
SMPI329e ‘D‘Dgemgsﬁ?eow ol d'aide linguistique vous sont proposés gratuite- kev pab txhais lus Hmoob pub dawb rau koj.
ment.
iy =) Arabic | E®REE Chinese (Cantonese) Adamawa Fulfulde Asusu Igbo Ibo
Blone ) dolia dy5all] Sasluckl Sloss Ol8 s y=l) S S 13] 1 AR NRICEERR, B R BEEE SRR, MAUDQO: To a waawi adamawa e woode balloji IGE NTI: O bury na i na-asu asusu Igbo, oru
ma to ekitaaki wole chaahu. enyemaka asusu diri gi n'efu.
Shqip Albanian | Catala Catalan Deutsch German llocano llocano

VINI RE: Nése flisni shqip, shérbimet e ndihmeés
gjuhésore falas jané né dispozicion pér ju.

ATENCIO: Si parles catald, tens disponible un
servei d'ajuda lingUistica sense carrec.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistun-
gen zur Verfugung.

PAKAAMMO: No agsasao kayo iti llocano, adda
dagiti serbisyo para ti badang ti lengguahe nga
awanan bayadna nga sidadaan a para kadakayo.

hoICE Ambharic

ANl &0 ¢ P99974t R1L K99CE hiPhT OHCHP ACATF AT0% Aehe
AACA 178 THOE® &78A =

Finu' Chamorro Chamorro

ATENSION: Yanggen sifia hao kumuentus Finu’
Chamorro, guaha sitbision lingguahi dibatdi para
hagu.

EAAnvikd Greek

MPOXOXH: Av JIAGTE EAANVIKE, diaTiBevTal SwpeAv yia
€0AG UTTNPECIEG YAWOOIKNG UTTOCTHPIENG.

Bahasa Indonesia Indonesian

PERHATIAN: Jika Anda menggunakan Bahasa
Indonesia, layanan bantuan bahasa akan tersedia
secara gratis.

Swjtiptu Armenian

NFSCUNYNFE3NFL. Grb fununid Gp hw)Gptl, wwjw
atq wuydwn Ywnpnn Gu lnpwdwnnyb) |Gguywu
wowlgnLpjwu dwnwjnipnLuutn:

Tsalagi Cherokee

Hagsesda: lyuhno Tsalagi hiwonisgi yigi, gawoni-
hisdi dinisdelisgi unadasdelvdi, asequu tla gohu-
sdi tsuligvwalodi yigi, etsadvnvisdanelv gesvi.

apgaledl Gujarati

A = o -\ oY oY Y
2&\%‘[[: Al dH 3\&%’2[({1 Ol Sl dl HINL ASIY AAlAL dHIRL HI2 (-\1:2}7@5
Gudoy 8.

Italiano Italian

ATTENZIONE: nel caso in cui la lingua parlata sia
l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti.

Ikirundi Bantu-Kirundi

ICITONDERWA: Nimba uvuga lkirundi, uzohabwa
serivisi zo gufasha mu ndimi, ku buntu.

Chahta

ANOMPA PA PISAH: Chahta makilla ish
anompoli hokma, kvna hosh Nahollo Anompa ya
pipilla hosh chi tosholahinla.

Choctaw

Kreyol Ayisyen Haitian Creole

ATANSYON: Si ou pale Kreyol Ayisyen, gen
sevis ed pou lang ki disponib gratis pou ou.

BAGE Japanese

ARFEBAFEEZCHRLEDA L SEXET —ERA (&
) & THIBWIITE TS

ot Bengali Dari 6 ‘Olelo Hawai'i Hawaiian igi Cambodian (Khmer)
FRIT P T SASIAT LT AT T, DT AT O3% 01D S Sladd (S o Cuma 5 ey el Rl iaa E NANA MAI: Ina ‘Olelo Hawai'i ‘oe, aia nd na yitas: Gedsthasadunty menguli, suthigty
ST AT ST Teiof SR ITAT oIfet ke By kokua ‘Olelo manuahi. psiAamen BANGSANAHSANWRAAAG T
Cebuano (Bisaya) Bisayan Nederlands Dutch Hebrew n™May ot=0 Korean
ATENSYON Kung naggsulti ka og Bisaya, adunay mga ATTENTIE: Indien u Nederlands spreekt, kunt u D25 WA 02T MDY PO MY ,ADW 11T AT DA DR (2D 1w 9 6&%9'!_% AFESHAl = 7c:>l‘cl)‘, 210 X| & MH[AE
serbisyong tabang sa pinulongan nga walay bayad. gratis gebruikmaken van de beschikbare ta- orma FERE 0|83t = UL
alkundige diensten.

Portugués do Brasil  Brazilian Portuguese ld Farsi (Persian) fee Hindi $2sS Kurdish

ATENCAO: Oferecemos servicos linguisticos gra- el b sl Ol Gysot () Oligud S e $SaS ayld 0L 43 S| 14z e gfe 3y féet aiera € a7 379dh %@'Tﬁfﬁ HTST Ole) Ldasly S )3eS3dess (CudSes dudd §3)5S (Sl 4 HdSd5 1 gyls8

tuitos para quem fala portugués brasileiro. Libes. ETIdT JdTC 3UT,

Fuwodydy (255

This facility complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
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/o\ Point to Your Language

ATTENTION: If you speak [language], language assistance servcies, free of charge, are available to you.

WITFIDIO Laotian

2500DONNIVCIVYIV: TIMINONIIVCO WITINIO,

NILOSNIVROBCHDGIVWIFTIBL DB BIUIMLOOLID
IO,

Norsk Norwegian

PIN KENE: Na ye jam né Thuonjan, ke kuony yené koc
waar thook at3 kuka |éu yok abac ke cin wénh cuaté

piny.

Pycckun Russian

BHUMAHWE! Ecnin Bbl roBopUTE Ha PYyCCKOM
A3blKe, TO BaM OOCTYMNHbl 6ecrnnaTHble yCnyru
A3bIKOBOW MOOOEPMKKU.

Te1cE

A0t @-0A: TICE THLN KrthTh: 012 190 P40 A1A10eT
ATH T2 IR Al

Tigrinya

Qyol Mam
TQANEL: Qa nyoline tuj tz “ib "anku alkye tyole,
Ja’'ku txi gmo “jin tuj teya tyol, nti “x te tu "'n tcho-
jenti’j.

Afaan Oromoo Oromo

Hubadha: Warra Afaan Oromoo dubbatuuf, tajaajilli
gargaarsa afaanii tola ni argama.

Gagana fa‘a Samoa Samoan

MO LOU SILAFIA: ‘Afai e te tautala Gagana fa‘a
Samoa, o lo'o iai ‘au‘aunaga fesoasoani, e fai fua e
leai se totogi mo ‘oe.

Lea Fak Tongan

Fakatokanga'i ange: Kapau ‘oku ke Lea Fakatonga,
ngaahi ngaue'anga ke tokoni kihe lea, ta'e totongi, ‘oku
ata ia kia koe.

Kajin Majol Marshallese

RONJAKE MOK: Elafifie kwoj kenono Kajin Majal,
ewor jerbal in jipah ko ejjelok woneir Aan kwe.

Pashto Ee
Ly e gladd s pe (253 6058 (s ) iy 4 sall aS 1ad Hlay

(S O o)l sl

Srpsko-hrvatski Serbo-Croatian

OBAVIESTENJE: Ako govorite srpsko-hrvatski,
usluge jezicke pomoci dostupne su vam besplat-
no.

Chuuk Trukese

AFAANNI: Ika een chéén Chuuk, mei wor aninnis nén
kapasen pwisin fénuwomw Chuuk kiich mei awora.

Bl:E/EEE Chinese (Mandarin)

Deitsch Pennsylvania Dutch
Wann du Deitsch schwetzscht, kannscht du mitaus

Espaiol Spanish

YKpaiHCbKa Ukrainian

YBATA! AKLL0 BV PO3MOBSIETE YKPATHCbKOKO MOBOIO, TO

T2 NREGERZE, o] nEEEESIEMRRE. . - =Mt ¢ ‘ ATENCION: Si habla espafiol, tiene a su disposicion
Koschte ebber gricke, ass dihr helft mit die englisch servicios gratuitos de asistencia lingtistica. B MOXETe CKopUCTaTUCs 6Ee3KOLUTOBHUMW MOCyramMu
Schprooch. MOBHOI MiATPUMKM.
Mienh Mien | Lokaiahn Pohnpei Pohnpeian | Kiswahili swahili | s» Urdu

MBUOX DUQV HIUV OC: Beiv hnangv meih gorngv benx
mienh waac, ninh mbuo liepc mbenc dugv maaih tengx
wangv-henh nzie faan benx mienh waac bun muangx oc.

Ni songen mwohmw ohte, komw pahn sohte anahne kawehwe mesen
nting me koatoantoal kan ahpw wasa me ntingie Lokaiahn Pohnpei
komw kalangan oh ntingidieng ni lokaiahn Pohnpei.

KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza
kupata huduma za msaada wa lugha, bila malipo.

—0255 B G Olitws e Olads (S Cisle Gild S O $5 o Hsr 9031 QT S0 Azste

MoHron Mongolian

AHXAAPYYTIITA: XapaB Ta MoHron apbaar 6on
X3NTHUN TYCNaMM»XUNH YUNUUNAT33T YHD Tonbepryin
aBax 60/TIOMYKTOM.

Polski Polish

UWAGA: Jezeli moéwisz po polsku, mozesz skorzystac z
bezptatnej pomocy jezykowe;j.

Tagalog Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, may
inilaang para sa iyong mga pantulong na serbisyo sa
wika na walang bayad.

Tiéng Viét Vietnamese
CHU Y: N&u ban néi tiéng Tiéng Viét, s& c6 dich vu hé
trg ngédn ngl mién phi danh cho ban.

Diné Bizaad Najavo
Sho! Baa akd niinzin: Diné Bizaad bee yantt'igo,
saad bee aka'anida’awo'igii, t'aa jiik'eh na holo.

Portugués Portuguese

ATENCAO: Oferecemos servicos linguisticos gratuitos
para quem fala portugués.

S0p Tamil
SHeUEuTLD: (prhige S P LGF ey, Ok 2 GeaulF
FCeUmS6T 2_MGBM~BEH~ QVUFITHSE &L m&EH L.

YITN Yiddish
TN AN INIRD WIVT TR DTV 1K 2N CDONTPIYVNAMN
HNXAN N9 M9 DAYXVYIIIYIANN.

Auredt Nepali

2 fGIERafe quTs AuTet Sieqe® WA quied! fAfrd HTeT
TERIAT AdTES 7:[eeh SUHT 3T B |

Jaret Punjabi
fxaur fipors fa6: 7 3t darsht 952 9, 3F 9 29 Hofes A=t 303 ot ye3
SUBIU 7% |

SR Telugu

365 2GOG: MG Benth SrEriTEd @owd, o FH0 oot erar HFAHE
BN LSO ©EIF M.

ede Yoruba Yoruba
AKIYESI: Bi iwo ba nso edé Yoruba, ise iranlowo edé wa
fun o lofee.

Thudnjan Nioltic-Dinka
PIN KENE: Na ye jam né Thuonjan, ke kuony yené koc
waar thook at3 kuka léu yok abac ke cin wénh cuaté
piny.

Romana Romanian

ATENTIE: Daca vorbiti limba romana, va stau la
dispozitie servicii gratuite de asistenta lingvistica.

AN g Thai

Tusemsu: fhaaildnun vy ananansalgusnsthomaosumen e
n3.

This facility complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
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This facility complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

N

ATTENTION: If you speak [language], language assistance servcies, free of charge, are available to you.

@@ American Sign Language (ASL)

Chahta Choctaw

ANOMPA PA PISAH: Chahta makilla ish
anompoli hokma, kvna hosh Nahollo Anompa ya
pipilla hosh chi tosholahinla.

Asusu Igbo Ibo

IGENTI: O buru naina-asu asusu lgbo, oru
enyemaka asusu diri gi n'efu.

o) Arabic Dari e llocano llocano
Blos o e G520l Baslodl Shess ol i) a5 S 3] a5 | O3 Oty (5 Scat ilada c2S e Cumem (5 0 a4 e £ 4a g | PAKAAMMO: No agsasaoka iti llocano, adda
il led e sies 4w | dagiti sidadaan a libre a serbisio iti lengguahe
para kenka.
Shqip Albanian Nederlands Dutch Bahasa Indonesia Indonesian

VINI RE: Nése flisni shqip, shérbimet e ndihmés
gjuhésore falas jané né dispozicion pér ju.

ATTENTIE: Indien u Nederlands spreekt, kunt u
gratis gebruikmaken van de beschikbare
taalkundige diensten.

PERHATIAN: Jika Anda menggunakan Bahasa
Indonesia, layanan bantuan bahasa akan tersedia
secara gratis.

haICE Ambharic

Al &0 P99t 2R K99CE hUPyT PHCHRIP KGR WTATT Mo
AKCA 1R THDEA &78 0

Gald Farsi (Persian)

2l b sl 00 Cysody (b3 Oihgud S s sSaS ayld 0L 4 SS1 dzss

Italiano Italian

ATTENZIONE: nel caso in cui la lingua parlata sia
I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti.

Swjtptu Armenian

NFESUNMYNFE@3NFL. 5rb fjununtd Gp hw)tnpGu, www
Qtq wuyswn Ywnpnn U inpwdwnpyt| iGawywu
wowlygnijwl SwnwjncpjnLultn:

Francais French

ATTENTION : Si vous parlez frangais, des services
d'aide linguistique vous sont proposés gratuite-
ment.

A%:E Japanese
PHotd BAZEEZ CHLZDHIE. EEXE
H—ER (ER) 2THAVEREITET,

Ikirundi Bantu-Kirundi

ICITONDERWA: Nimba uvuga lkirundi, uzohabwa
serivisi zo gufasha mu ndimi, ku buntu.

Fulfulde

MAUDO; To a waawi adamawa e woode balloji
ma to ekitaaki wole chaahu.

Adamawa

fas Cambodian (Khmer)
Uitiinss GroStusAS Nty A “Wﬁj‘lza;li ﬁjmi:istij
inS[ ﬁﬂﬁnﬂjﬁSﬂﬂnHSnﬁmﬁﬁﬁﬁl‘jﬂjm

ol Bengali

ADIY BA: Il AT JILATT BUT IAW, BIaeTt AT

Deutsch German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistun-
gen zur Verfugung.

Korean
E MESHA= 8%, 210 X[ MH|AE

Cebuano (Bisaya) Bisayan
ATENSYON: Kung nagasulti ka og Bisaya, adunay mga
serbisyong tabang sa pinulongan nga walay bayad.

EAAnvika GCGreek

MPOZOXH: Av piIAGTe eAANVIKE, diaTiBevtal dwpedv yia
€00GG UTTNPETIEG YAWOOIKAG UTTOOTAPIENG.

$o55 Kurdish
Oloy Bdayl (S )3eSTdays (CodSod dwdd §3)55 (Hle) 4 HaS45 1 5yo81

Fwodydy 23

Portugués do Brasil Brazilian Portuguese

ATENCAO: Oferecemos servicos linguisticos gra-
tuitos para quem fala portugués brasileiro.

sl Gujarati

N A Y o Y Iy Y by
AL oAl i sl olleel i, dll CNL ASIA A dHIRL U [:3les
Gudoy O,

WIFIDIO Laotian

TLIBCOIO: TPINIVCOIWIFIVID,
NILOINIVFOBCHONIVWIFIIOLD LI
Yoeticgeen.

(of
@?mmm Burmese

ODO%I?)G]? - 3?00&3@ LIL-)?@’)(D(T)’)S %I(D(ﬂm 00020000008
3’3(?&?399% 0)0)8680)961 +GUS(3]6@II

Kreyol Ayisyen Haitian Creole

ATANSYON: Si ou pale Kreyol Ayisyen, gen
sevis ed pou lang ki disponib gratis pou ou.

Qyol Mam
TQANEL: Qa nyoline tuj tz “ib "anku alkye tyole,
Ja'ku txi gmo 7jin tuj teya tyol, nti "x te tu "'n tcho-
jenti’j.

EREE Chinese (Cantonese)

‘Olelo Hawai'i Hawaiian

Kajin Majol Marshallese

AR NRICEHEERSE, B U R EERESEIRE. NA MEA: Ina ‘Glelo ‘oe Olelo Hawai'i, loa‘a ia RONJAKE MOK: Elafifie kwoj kenono Kajin Majol,
‘oe na lawelawe kokua ‘Olelo, me ka uku ‘ole. ewor jerbal in jipan ko ejjelok woneir Aan kwe.
Catala Catalan Hebrew nMay E:E/EEIE Chinese (Mandarin)
ATENCIO: Si parles catala, tens disponible un 07177 "NOW Y0 "MW ,N"aY 1T 0217 OK 27 Ww PANRIEERERE, SR EEEESRIIRE.
servei d'ajuda lingUistica sense carrec. 0°m 099w,
Finu’ Chamorro Chamorro | f§d&t Hindi | Mienh Mien

ATENSION: Yanggen sifia hdo kumuentus Finu’
Chamorro, guaha sitbision lingguahi dibatdi para
hagu.

&M <: Afe 311 gl aled 8 ol b fo gur &
HIYT GETadT T SUs § |

MBUOX DUQV HIUV OC: Beiv hnangv meih gorngv benx
mienh waac, ninh mbuo liepc mbenc dugv maaih tengx
wangv-henh nzie faan benx mienh waac bun muangx oc.

Tsalagi Cherokee

Hagsesda: lyuhno Tsalagi hiwonisgi yigi, gawoni-
hisdi dinisdelisgi unadasdelvdi, asequu tla gohu-
sdi tsuligvwalodi yigi, etsadvnvisdanelv gesvi.

Hmoob Hmong

LUS CEEV: Yog tias koj hais lus Hmoob, muaj
kev pab txhais lus Hmoob pub dawb rau koj.

MoHron Mongolian

AHXAAPYVYJITA: X3p3B Ta MOHron xans3p apbaar
60N X3AHWUW TYCTAMXKUIH YANUUATIST YHI
Tenbepryr aBax HONOMXKTOMN.
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© ' Point to Your Language

N\ / ATTENTION: If you speak [language], language assistance servcies, free of charge, are available to you.

Diné Bizaad Najavo
Sho! Baa ako niinzin: Diné Bizaad bee yanit'igo,
saad bee akad'anida’awo’igii, t'aa jiik'eh na hold.

Jrarett Punjabi
fxaur fiprs fe€: 7 3t Yarsft S92 9, 3t 9 98 morfesT Aeret 3073 Bt Wes
SumauIs |

AN g Thai

Tusemsw: fhaaddamnlve asanunsalduanisthomdaduamnle
3.

Auredt Nepali

2 G afe auTs AuTett Sieig® HA duréd! [Afrd HTsT
TERIAT JaTeS 7: ek BUHT 3UA B |

Romana Romanian

ATENTIE: Daca vorbiti limba romana, va stau la
dispozitie servicii gratuite de asistenta lingvistica.

Te1CT Tigrinya

Aft@0d: TICT THAN KiFRhh: 1R 190 il A1000F
ATH ¢& R Al

Thuanjan Dinka

LODIU: Naa yee jam né Thuonjin, loilooi ke kuany
€ thok, ké cién wéu cueté piny, aaye t3 téné yin.

Pycckumn Russian

BHUMAHWE! Ecnu Bbl roBOpUTE Ha PYCCKOM
a3blke, TO BaM OOCTYMHbl 6ecnnaTHble YCryrm
A3bIKOBOM MOAAEPIKKM.

Lea Fak

FAKATOKANGA'l ANGE: Kapau ‘oku ke lea [faka-
Tongal], ‘'oku ta'etotongi, ‘a e ngaahi sévesi tokoni
‘i he lea fakafonua, ‘ata ké ke ngaue ‘aki.

Tongan

Norsk

OBS: Hvis du snakker norsk, er gratis
sprakassistenttjenester tilgjengelig for deg.

Norwegian

Gagana fa‘a Samoa Samoan
MO LOU SILAFIA: Afai e te tautala i le Gagana
Samoa, o loo i ai auaunaga fesoasoani e le
totogia moe oe.

Chuuk Trukese

AFFANI: ika en chon Chuuk, mi wor aninisin
chiaku ika awewen kapas mi kawor ngonuk,
esapw kamo ngonuk.

Afaan Oromoo Oromo

Hubadha: Warra Afaan Oromoo dubbatuuf, tajaajilli
gargaarsa afaanii tola ni argama.

Srpsko-hrvatski Serbo-Croatian

OBAVIESTENIJE: Ako govorite srpsko-hrvatski,
usluge jezicke pomoci dostupne su vam besplat-
no.

YKpaiHCbKa Ukrainian

YBATA! flkwo BM po3MOB/ISieTe YKPAIHCbKOKO
MOBO}O, TO MOXKeTe CKOpUcTaTucs
6€3KOLUTOBHUMY NOCAyraMu MOBHOT MiATPUMKW.

Pashto Sy Espafiol Spanish 99/ Urdu

sl Ai gl 252 oS (s A ) glln 4y guli aS a8yl ATENCION: Si habla espafiol, tiene a su disposicion = S Sl oiiom Do 9yl Dl Sl igaileys ~zg

de UJ-‘*I‘ L‘JJ UM servicios gratuitos de asistencia linguistica. ot wliwd dse Oleas (S Ciglee iluwd

Deitsch Pennsylvania Dutch | Kiswabhili Swahili | Tiéng Vviét Vietnamese
Yy

Wann du Deitsch schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die englisch
Schprooch.

KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza
kupata huduma za msaada wa lugha, bila malipo.

CHU Y: Néu quy vi néi tiéng Tiéng Viét, s& c6 dich
vu ho trg ngdn ngl* mién phi danh cho quy vi.

Lokaiahn Pohnpei Pohnpeian

Ni songen mwohmw ohte, komw pahn sohte anahne kawehwe mesen
nting me koatoantoal kan ahpw wasa me ntingie Lokaiahn Pohnpei
komw kalangan oh ntingidieng ni lokaiahn Pohnpei.

Tagalog Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, may
nakalaang mga libreng serbisyo ng tulong sa
wika para sa iyo.

YWITN Yiddish
TN AND INAIND WAVT PPTIR DTV X 2NN CONTPIVNANNX
HNXAN N9 ™79 DIVYXVTIVIAN.

Polski Polish

UWAGA: jezeli méwisz po polsku, mozesz skorzystac
z bezptatnej pomocy jezykowej.

F0p Tamil
SHEUENTLD: [Eaic6r SIS LGFIeurmey, O::M 2_GeaulF
FCaUMESBET 2 MG &S~ QVAUFITHSE &L 0& S L0.

édé Yoruba Yoruba
AKIYESI: Bi iwo bd 1 so edeé Yoruba, isé iranlowo
ede wa fun o lofeé.

Portugués Portuguese

ATENCAO: Oferecemos servicos linguisticos gratuitos
para quem fala portugués.

Sl Telugu

303 DHOG: M Beath SrErRaTrdd @ond, b §H0 Beorh erar HFADE
DI SISO ODFON.

€ Tips for Working with an Interpreter:

Speak directly to the other party, not the interpreter.

Speak in short phrases.

Speak audibly and clearly.

Speak in “living room” language. The simpler the concept is, the easier it is to

interpret.

Acronyms/jargon that you use every day may not be familiar to the
interpreter, let alone the LEP. Health literacy in the US is not that high, and it

is lower in many other countries.

Pause often.

Let the interpreter finish their rendition before you begin speaking again.

Be aware of your surroundings - remember that all of the background noise

that you can filter out affects the ability of the interpreter to hear you clearly

through the phone.

Remember not every culture is as direct as ours. A simple yes or no question
that you ask will likely get a long answer with all of the surrounding details
and background context. The reverse could also be true.

Use a teach-back. If you are not getting the answer you want from the LEP,
ask them directly to tell you what they have understood from your

question/statement.

helloglobo.com | 800.555.3010

The interpreter cannot:

Probe (dig for answers)
Explain
Deliver any observations

Express an opinion on anything that
applies to the LEP

Give advice to either the LEP or the
English speaker

Change the register (i.e. turn technical
speak into everyday language)

Interpreter, do you think he's
understanding the instructions?

Interpreter, will you verify that he
has the address correct?

Interpreter, do you think the LEP is
telling the truth?
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